
DRIVER CODE OF CONDUCT:

1. All volunteer drivers will act in a professional manner at all times.

2. If Pine County Health and Human Services receives complaints of misconduct regarding any volunteer driver
transporting passengers, and it is determined that the volunteer driver is not performing the service in a safe, reliable, or
responsible manner, and corrective action has not resulted in improved performance, Pine County will remove the
volunteer driver from service to passengers.

3. Reports of certain types of volunteer driver misconduct will be the cause for immediate suspension from passenger
service. Confirmation of misconduct shall be cause for removal of the volunteer driver involved from serving
passengers. Pine County Health and Human Services may be required to report incidents to the state or federal funding
agencies and those reports may be pursued civilly and/or criminally.

4. Volunteers shall perform the following minimum levels of service:

A volunteer driver shall not:

a. Make sexually explicit comments, or solicit sexual favors, or engage in sexual activity;
b. Solicit or accept controlled substances, alcohol, or medications from riders;
c. Solicit or accept money from riders;
d. Use alcohol, narcotics or controlled substances, or be under their influence, while on duty. Prescribed medication

can be used by a driver as long as his/her duties can still be performed in a safe manner and Pine County Health
and Human Services has written documentation that medication will not impact the ability of the driver;

e. Smoke in the vehicle when passengers are present. This rule also applies to passenger and a passenger’s escort;
f. Be responsible for passenger's personal items.

A volunteer driver shall:

a. Wear, or have visible, easy to read proper identification;
b. Assist the passengers in the process of being seated, including the fastening of the seat belt, when necessitated by

the rider’s condition;
c. Confirm, prior to allowing any vehicle to proceed, that all passengers are properly secured in their seat belts or car

seats (Exception: Only a passenger who has a letter, carried on his/her person and signed by the passenger’s
physician, stating that the passenger ’s medical condition prevents the passenger from using a seat belt, may be
transported without a fastened seat belt);

d. Be clean and maintain a neat appearance at all times;
e. Be polite and courteous to riders; riders shall be treated with respect and in a culturally appropriate manner when

receiving transportation services.
f. Respect passenger’s rights to confidentiality and all applicable HIPPA laws.
g. Report any driving infractions or other offenses that could affect the drivers’ eligibility.

I have received a copy of the above Driver Code of Conduct and will abide by the contents:

Signature: Date:


