
Grievance and Appeal Procedures 

 
 According to the new Minnesota Department of Human Services Rule 13, our agency must have 

a “grievance” mechanism for resolving differences between the Agency and licensed day care, adult 

foster care, and child foster care facilities.  The licensed provider is to be given this written statement of 

grievance procedures.  Grievance Procedures shall address those areas of disagreement not included in 

the appeal procedures set forth by the Department of Human Services.  The purpose of this notice is to 

inform you of our procedures and to clarify for you the difference between an “appeal procedure” and a 

“grievance mechanism.” 

 

Appeal 

 An appeal or licensee may appeal the decision of the Agency (Pine County Human Services) or 

the Minnesota Department of Human Services about the following decisions: 

1. Denial of license application – 20 days to appeal. 

2. Revocation of a license – 10 days to appeal. 

3. Suspension of a license – 10 days to appeal. 

4. Immediate suspension of a license – 5 days to appeal. 

5. Non-renewal of a license – 20 days to appeal. 

6. Probation – 10 days to appeal. 

 

At the time a decision of this nature is made, the Agency must notify the Minnesota Department 

of Human Services; the Minnesota Department of Human Services will then notify the licensed 

provider, in writing, of the decision and of the appeal procedures.  If the licensed provider 

decides to appeal, the appeal must be made, in writing, to the Minnesota Commissioner of 

Human Services within the time allotted.  An appeal hearing is then scheduled with the Office of 

Hearing Examiners. 

 

Grievance Mechanism 

 The grievance procedure is for areas of disagreement between the licensed provider and the 

Agency other than those referred to above.  Disagreements should initially be discussed with the 

appropriate agency staff, licensing worker, child’s worker, or financial worker, in an attempt to reach a 

satisfactory resolution.  If they are unable to reach a resolution at that level, the licensed provider should 

send the specific details, in writing, to the appropriate adult or children’s service Social Services 

Supervisor at Pine County Human Services.  The report must be dated and signed.  The report will be 

shared with the appropriate supervisory staff at the Social Services Department in an attempt to reach a 

satisfactory resolution.  All parties involved will have an opportunity to have input and will received 

feedback as to the results of the inquiry.  Grievable matters include, but are not limited to, such matters 

as payment mix-ups, failure of agency staff to follow through on agreements, or severe communication 

difficulties.  If you have a grievance to submit, send it to: 

 

Rebecca Foss, Supervisor                                              

Children’s Services, Pine County HHS                          

315 Main St. S., Ste. 200 

Pine City, MN 55063 

320-591-1574  Rebecca.Foss@co.pine.mn.us 

 

____________________________   Date:  __________      

 (Provider) 

 

_____________________________  Date:  __________ 

(Co-Applicant) 


